In the Claims: 



Please add new claims 26-40. The claims are as follows: 
1-21. (Canceled) 

22. (Previously Presented) A method for creating a technical framework for use in delivering a 
specific set of information technology services for a customer, comprising the steps of: 

determining a solution scope for the technical framework to be created, the solution scope 
guided by an information technology services contract with the customer, the solution scope 
based on common practices for delivering certain types of information technology services; 

a processor of a computer system mapping the customer's existing equipment to lowest 
level abstractions of architectural building blocks in a technical model, the technical model 
describing people, processes, tools and information used to deliver specific services to 
customers, the architectural building blocks comprising architectural components that are 
sufficiently modular and bounded to be described as self-contained entities; 

creating a list of design objects as a function of the solution scope for the technical 
framework, the design objects based on logical groupings of architectural building blocks, 
including software and hardware components; and 

designating relationships between the design objects as a function of the solution scope 
and the specific set of information technology services for the customer. 

23. (Canceled) 
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24. (Previously Presented) A computer program product, comprising a computer readable storage 
device having computer readable instructions stored therein, said instructions configured to be 
executed on processor of a computer system to implement a method for creating a technical 
framework for use and delivering a specific set of information technology services for a 
customer, said method comprising: 

determining a solution scope for the technical framework to be created, the solution scope 
guided by an information technology services contract with the customer, the solution scope 
based on common practices for delivering certain types of information technology services; 

mapping the customer's existing equipment to lowest level abstractions of architectural 
building blocks in a technical model, the technical model describing people, processes, tools and 
information used to deliver specific services to customers, and the architectural building blocks 
comprising architectural components that are sufficiently modular and bounded to be described 
as self-contained entities; 

creating a list of design objects as a function of the solution scope for the technical 
framework, the design objects based on logical groupings of architectural building blocks, 
including software and hardware components; and 

designating relationships between the design objects as a function of the solution scope 
and the specific set of information technology services for the customer. 

25. (Previously Presented) A data processing system operable for creating a technical framework 
for use in delivering a specific set of information technology services for a customer, comprising: 

a processor; 
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an input device; 
an output device; 
a memory unit; and 

a bus system for coupling the processor to the input device, output device, and memory 
unit, the processor further comprising: 

circuitry for determining a solution scope for the technical framework to be 
created, the solution scope guided by an information technology services contract with the 
customer, the solution scope based on common practices for delivering certain types of 
information technology services; 

circuitry for mapping the customer's existing equipment to lowest level 
abstractions of architectural building blocks in a technical model, the technical model 
describing people, processes, tools and information used to deliver specific services to 
customers, and the architectural building blocks comprising architectural components that 
are sufficiently modular and bounded to be described as self-contained entities; 

circuitry for creating a list of design objects as a function of the solution scope for 
the technical framework, the design objects based on logical groupings of architectural 
building blocks, including software and hardware components; and 

circuitry for designating relationships between the design objects as a function of 
the solution scope and the specific set of information technology services for the 
customer. 



26. (New) The method of claim 22, wherein the contract does not encompass the technical model 
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and the technical framework. 



27. (New) The method of claim 22, wherein the method further comprises: 

delivering the specific set of information technology services to the customer, said 
delivering requiring combinations of points-of-control due to contractual, geographical, 
linguistic, and chronological requirements. 

28. (New) The method of claim 22, wherein the method further comprises: 

reducing an architecture complexity and infrastructure costs while supporting continuous 
improvement by remaining flexible enough to use new technologies, reducing training and 
staffing costs, reducing system integration costs, and allowing an outsourcing entity to provide 
service to any customer set, regardless of size, geography, language, nature of the customer's 
business, and technology or scope of management services required. 

29. (New) The method of claim 22, wherein each building block is independent of an underlying 
physical implementation. 

30. (New) The method of claim 22, wherein the contract has a scope, wherein the customer's 
exiting equipment that is mapped consists of each piece of equipment that is within the scope of 
the contract, and wherein the exiting equipment includes servers, workstations, network routers, 
and hubs. 
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31. (New) The computer program product of claim 24, wherein the contract does not encompass 
the technical model and the technical framework. 

32. (New) The computer program product of claim 24, wherein the method further comprises: 

delivering the specific set of information technology services to the customer, said 
delivering requiring combinations of points-of-control due to contractual, geographical, 
linguistic, and chronological requirements. 

33. (New) The computer program product of claim 24, wherein the method further comprises: 

reducing an architecture complexity and infrastructure costs while supporting continuous 
improvement by remaining flexible enough to use new technologies, reducing training and 
staffing costs, reducing system integration costs, and allowing an outsourcing entity to provide 
service to any customer set, regardless of size, geography, language, nature of the customer's 
business, and technology or scope of management services required. 

34. (New) The computer program product of claim 24, wherein each building block is 
independent of an underlying physical implementation. 

35. (New) The computer program product of claim 24, wherein the contract has a scope, wherein 
the customer' s exiting equipment that is mapped consists of each piece of equipment that is 
within the scope of the contract, and wherein the exiting equipment includes servers, 
workstations, network routers, and hubs. 
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36. (New) The data processing system of claim 25, wherein the contract does not encompass the 
technical model and the technical framework. 

37. (New) The data processing system of claim 25, wherein the processor further comprises: 

circuitry for delivering the specific set of information technology services to the 
customer, said delivering requiring combinations of points-of-control due to contractual, 
geographical, linguistic, and chronological requirements. 

38. (New) The data processing system of claim 25, wherein the processor further comprises: 

circuitry for reducing an architecture complexity and infrastructure costs while supporting 
continuous improvement by remaining flexible enough to use new technologies, reducing 
training and staffing costs, reducing system integration costs, and allowing an outsourcing entity 
to provide service to any customer set, regardless of size, geography, language, nature of the 
customer's business, and technology or scope of management services required. 

39. (New) The data processing system of claim 25, wherein each building block is independent 
of an underlying physical implementation. 

40. (New) The data processing system of claim 25, wherein the contract has a scope, wherein the 
customer's exiting equipment that is mapped consists of each piece of equipment that is within 
the scope of the contract, and wherein the exiting equipment includes servers, workstations, 
network routers, and hubs. 
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